MonnTNKa KOHPUAEHUMANBHOCTU NEPCOHA/bHBIX AAaHHbIX

HacTtoswas MNonuTtnka KoHMAEHUMaNbHOCTU NepPCoHarnbHbIX AaHHbIX (ganee — MonuTtuka
KOHpMAeHUManbHOCTN) ABNsieTca  NyonuyHbiM - [10roBOpOM,  3aKMOYEHHBIM  MeXay
Bnagenbuem VHTepHeT-marasmHa TOBapuLLIECTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTbIO
«Telli Kazakhstan» (Mpogaeew) n Nokynatenem B cooTBeTCTBMM cO CT.387 [paxgaHCKoro
kogekca Pecnybnukn KasaxctaH, ocHoBaHa Ha 3akoHe Pecnybnukm KasaxctaH «O
MepCoHanbHbIX [AaHHbIX W WX 3awuTe», [AEWCTBYeT B OTHOLWEHMM MHOopMaLmu,
cofepxallen nepcoHanbHble faHHble [lokynatenen, kotopyw WHTepHeT-marasuH
https://telli.kz/ (nanee — NHTepHeT-mara3nH) MoxeT nonydntb o lokynatensx BO Bpems
Nonb30BaHNS MU CanToM MIHTEpHeT-MarasmHa.

1. OnpegeneHne TepMMHOB

1.1. TllepcoHanbHble AaHHble - CBEAEHWUS, OTHOCHALUMECA K ONpeaeneHHOMY Wnn
onpeaensieMoMy Ha MX OCHOBaHMM CYOBEKTY MEPCOHarbHbIX AaHHbIX, 3aOUKCUPOBAHHbLIE
Ha 3NEKTPOHHOM, ByMaXXHOM U (UNIM) UHOM MaTepuanbHOM HOCUTENE.

1.2. HennyHble gaHHble - CBeAEHUs, KOTOpble aBTOMATMYECKM MEpenarnTcss B npouecce
npocmoTpa lMokynatenem peknamHbiX GfOKOB M MpW MOCELLEHUN CTpPaHMUL, Ha KOTOPbIX
YCTaQHOBMEH CTAaTUCTUYECKMMA CKPUMNT CUCTEMbI: afpec 3anpalmBaemMon CTpaHuubl,
nHdopmauunto cookie, IP-agpec, nigpopmaunio o 6paysepe, pedepep (agpec npeabiayLien
CTpaHuubl), Bpems gocTyna.

1.3. COop nepcoHanbHbIX [AOaHHbIX - [OENCTBUS, HanpaBlEHHble Ha nony4vyeHune
nepcoHanbHbIX AaHHbIX.

1.4. O6GpaboTka nepcoHanbHbIX AaHHbIX - OEWCTBUSA, HaMNpaBfieHHblE Ha HaKoMneHwue,
XpaHeHne, N3MeHeHne, JOMNOSIHEHNE, NCMONb30BaHNe, pacnpocTpaHeHne, obesnnunBaHue,
GNOKMPOBaAHME N YHUYTOXEHME NEPCOHAbHbIX AaHHbIX.

1.5. 3awmta nepcoHanbHbIX AaHHbIX - KOMMIEKC Mep, B TOM 4MUCre MpaBOBbIX,
OPraHn3auMOHHbIX N TEXHUYECKNX, OCYLLECTBISIEMbIX B LENAX, YCTaHOBMEHHbIX 3aKOHOM
PK «O nepcoHarnbHbIX AaHHbIX U UX 3aLluTey.

1.6. IHTepHeT-marasmH - VIHTepHeT-canT, pacrnofioXeHHbI Ha cepBepe B . Anmatbl U
nmerowmn agpec B cetn WHTepHet https://telli.kz/, Ha koTopom npenctaBneHbl TOBaphl,
npeanaraembie [Mokynatensam gna odopmneHna 3akas3oB, a Takke YCrnoBusi onnaTbl U
nocTaBku 3Tux 3akasoB [Mokynatensam.

1.7. CepBucobl VIHTepHeT-canTa — BCE yCNyrn, OOCTYMHble ANS MCNOMb30BaHUA Ha canTe
https://telli.kz/ n nogoomeHax.

1.8. lNokynatenb — nonb3oBaTenb HTEpHET-MarasuHa.

1.9. MNpopgaseu — ToBapuLLECTBO C OrpaHN4eHHON OoTBeTCTBEHHOCTLIO «Telli Kazakhstan»,
ssnawweecs snagenouem MHTepHeT-marasmHa, BVH 070540001642.

1.10. Cookies — 910 HebornbliMe TeKCToBble aurbl, B KOTOpble Gpay3ep 3anucbiBaeT
AaHHble ¢ nocelleHHbIX MNMokynatenamu cantoB. Cookies NCNOMHAT Lenbli pag OyHKUNR,
Hanpumep, nossonistoT [Mokynatento aeKTUBHO nepemellaTbCa Mexay CTpaHuuamu,
3anoMuHas ero NpeanodTeHus, U, Taknm 00pas3oM, yrydwaeT OnbiT B3aMMOAEWNCTBUS C
NHTepHeT-cantomM. OHM Takke MOryT cnocobCcTBOBaTb TOMY, YTO peknama, KOTopyk BUAUT
lMokynaTenb OHMawnH, COOTBETCTBYET ero nHrepecam. Ecnu He mucnonb3oBaTtb cookies, TO
He BO3MOXHO OygeT Boobule KynuTb ToBap B /HTepHeT-marasuHe, Tak Kak Bcs paboTa
KOP3MHbI MOCTPOEHAa Ha COXPaHEHUUN JaHHbIX C 3TUX hannos. K npumepy, ecnu NokynaTens
BblbepeT ToBap B WHTepHeT-marasvHe, NonOXWUT ero B KOP3UMHY M nepenget Ha HOBYIO
CTpaHuuy, TO 3TOT TOBAp NPOCTO HE COXPaHMUTCS B KOP3UHE.
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1.11. IP-agpec — yHUKarbHbIN CETEBOM agpec y3rna B KOMMNbIOTEPHOW CETU, MOCTPOEHHOW
no npotokony IP, no3sonsowmnn onpegennts mectoHaxoxaeHune Nokynatens. iHTepHeT-
MarasuH He OTCreXmBaeT MecTonosioXeHve, nogpobHee Yem ropof n obnacTb.

2. MpeomeT NoNUTUKM KOHUOEHUNANBHOCTH

2.1. Hacrtosawas [llonntuka KOHUOAEHUMANbHOCTM YyCTaHaBnuBaeT obs3aTenbcTBa
lMpogaBua nNo HepasrnaweHuo 1 obecneyeHno pexnma 3aWwmuTbl KOH(PUAEHUNanbHOCTH
nepcoHarnbHbIX AaHHbIX, KOTopble [MokynaTtens npegocTtasngeT no 3anpocy [Npogasua npu
peructpaumm Ha cante VIHTepHeT-marasuHa w/wunu npu odopmneHnn 3akasa [nns
npuobpeTteHus ToBapa.

2.2. lNepcoHanbHble AaHHble, paspeLléHHble K 00paboTke B pamkax HacTodAwen MNonutukm

KOH(pnaeHumansHoCTH, npegocTaBnsaTCA Mokynatenem nyTém 3anorHeHuns
perncTpaumnoHHon opmbl Ha cante VNHTepHeT-MarasuHa v BKNoYaloT B cebs cneaytoLLyto
NHdOpMaLNIO:

2.2.1. hamunuio, nms1, 0TY4ECTBO (OTYHECTBO — NO XenaHuw) MNokynatens;

2.2.2. KOHTaKTHbIN TenedoH lNokynaTtens;

2.2.3. agpec anekTpoHHon noyTsl (e-mail);

2.2.4. agpec goctaBku ToBapa.

2.3. Jllobasa nHaa nepcoHanbHas MHMOPMaLMss HEOrOBOPEHHas Bbllle (MCTOpPUST MOKYMOK,
ncnonb3yemble bpay3epbl U ONepaunoHHbIE CUCTEMBI U T.4.) TakkKe NOANEXUT HaLEeXKHOMY
XpaHEeHWIo 1 HepacnpoCTPaHEHMIO, 3a UCKIOYEHEM ClnyyaeB, NpesyCMOTPeHHbIX B N.4.3.2.
n n.4.4. Hactosiwen MNMonnuTrkn KoHNaeEHUNaNbLHOCTH.

3. Llenu cbopa n o6paboTkm nepcoHanbHbIX AaHHbIX [TokynaTtenen

3.1. MNpopgaeey, cobupaeTt, obpabaTbiBaeT U XpaHUT TONMbKO Te€ MepCoHarnbHble AaHHbIE,
KoTopble Heobxoaummbl ans  npegoctaBneHns CepBucoB  wu/vnu  npuobpeTteHuns
Mokynatenem ToBapa 13 katanora HTepHeT-MmarasuHa.

3.2. lNMepcoHanbHble AaHHble [NMokynaTtensa lNpogasew cnonb3yeT B Lenax:

3.2.1. ngeHTudmkaunm Nokynatensa ons opopmMmneHna 3akasa u/vnu 3akniodeHus [Jorosopa
Kynnn-npogaxu ToBapa;

3.2.2. o6paboTkm 1 nonydeHus ot MNokynatena nnaTexen;

3.2.3. poctaBku [NokynaTento ToBapa;

3.2.4. npepocTtaBneHus NokynaTtento apPekTUBHON KIMEHTCKON NOAAEPXKKN;

3.2.5. npegocTtaBneHnus NokynaTento nepcoHanmanpoBaHHbix CepBunCoB;

3.2.6. cBa3m c [lokynatenem, B TOM 4uCre HanpasfeHWe yBeOOMIIEHMN, 3anpocoB W
MHOpMaLMM, KacalwLmxcs ucnonb3oBaHns CepBUCOB, OKasaHUs YCnyr, a Takke
006paboTkM 3anNpocoB u 3aABOK OT [lokynaTtens;

3.2.7. ynyqweHuns kavectBa CepsucoB, ygobctBa Mx UCNONb30BaHUS, paspaboTka HOBbIX
Cepsucos u ycnyr;

3.2.8. nHopmuposaHua Nokynatens o NPOBOANMbBIX MEPONPUATUAX U aKLMSAX;

3.2.9. npoBeaeHNa CTaTUCTUYECKMX N UHBIX UCCIeA0BaHUA HA OCHOBE HENUYHbIX AaHHbIX, a
Takke onTMMM3aLUnmn peKnamMHbIX COOOLLLEHNN.

3.3. MNpopgasey, He HeceT OTBETCTBEHHOCTU 3a CBeAEHUA, NpeaocTaBrieHHble MNMokynaTtenem
Ha MHTepHeT-canTe B 00WenocTynHom oopme.

3.4. lpogaBel, He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOoTOpble [lokynaTenb MoOXeT
NOHEeCTM B pe3ynbTaTe TOro, YTO €ro fI0rnH 1 Naposib CTann N3BECTHbI TPETbEMY NNLLY.



4. [NpaBa 1 06513aHHOCTN CTOPOH

4.1. MNokynaTenb 065a3aH:

4.1.1. npepoctaBnATb MHGOPMaUMIO O MNEepPCoHanbHbIX AaHHbIX, Heobxoaumyk AOns
nonb3oBaHnsa VIHTepHeT-marasmHoM;

4.1.2. U3MEHATb, OOMNOMHATbL MNPEAOCTaBIEHHYD MHGOPMaUMO B crnyyae obHapyXeHus
HEKOPPEKTHbIX AaHHbIX NPW NOfb30BaHUN NHTEpHEeT-MarasnHom.

4.2. lNokynaTtenb MMeeT npaeo:

4.2.1. Ha AocTyn M pefakTupoBaHue WHAOPMaUUM O MepcoHarnbHbIX AaHHbIX B Noboe
BpeMsi Yyepea Beb-nHTepdenc, npeaocTaBnsaeMbI B paMKkax CEpBUCOB.

4.3. NpopaseL, 065a3aH:

4.3.1. ncnonb3oBaTb NOSTYYEHHYO MH(OPMALMIO UCKITIOYNTENBHO ANS Lenen, ykasaHHbIX B
pasgene 3 HacToswen MNonnuTrukn KoHbnaeHUNanbHOCTH;

4.3.2. obecneunTb XpaHeHne KOHUAeHLManbHON MHOpMauun B TarHe, He pasrfnawaTb
6e3 npeaBapuTENbHOrO  MUCbMEHHOrO  paspeweHus  [lokynatensa  nepegaHHbIX
nepcoHanbHbIX JaHHbIX, 3@ UCKINIOYEHMEM nepeaadn AaHHbIX B LIENSIX BbIMNOSIHEHUS 3aKka3a
Mokynatens (Kypbepckum cnyxbam, opraHmsaumsim novToBoW cBsA3WM, GaHkam u T.n.), a
Takke YyNONHOMOYEHHbIM FOCy4apCTBEHHbIM opraHam Pecnybnukn KasaxctaH B nopsgke,
YCTaHOBIIEHHbIM 3akoHoaTenbLcTBOM PK;

4.3.3. npuHMUMaTb Mepbl NPEedOCTOPOXHOCTU  ANS  3alnTbl  KOHMAEHUMANbHOCTH
nepcoHanbHbIX AaHHbIX [MokynaTtens cornacHo nopsiaky, OBblMHO WMCMONb3yemMoro Ans
3aLlnTbl TAaKoro poga nHhpopmauyum.

4.4. MNpopasel MMeeT NpaBO NPeAoCTaBnATb AOCTyn Anst cbopa M aHanui3a HenMYHbIX
AaHHbIX [NokynaTtenen TpeTbuM nuuam gns uenen ctTaTMCTUKU U ONTUMU3aLMU pekriaMHbIX
coobuieHnn. Mcnonb3oBaHNE HENUYHbIX AaHHbIX TPETbUMM NULaMU PEerynupyeTcs Ux
COOCTBEHHBIMX MOMUTMKAMKN KOHpMAeHUManeHocTM, U WIHTepHeT-mara3umH He Hecet
OTBETCTBEHHOCTU 3a UX UCMNOSNb30BaHMeE.

5. MNpoyne ycnosusa

5.1. lMonb3oBaHue [Mokynatenem WHTepHeT-marasMHomMm oO3HavaeT ero 6e3oroBopo4vHoe
cornacne c Hactoswen [MonuTMKon KoHdUAEHUMANbLHOCTM U yCcnoBusiMM 06paboTku
MpoaaBuoOM NepcoHarnbHbIX AaHHbIX [okynatens.

5.2. B cnyyae Hecornacusi ¢ ycnosusamu [Monutukn koHduaeHumanbHoctn [lokynatenb
AOMKEH NpekpaTuTb nonb3oBaHne Cantom, MHTEepHET-MarasmHOM.

5.3. Hactosiwas NMonutuka koHunaeHunansHOCTU NPUMEHSAETCA TONbKO K canTy IHTepHeT-
marasuHa https://telli.kz/ n nogapomeHam. UHTepHeT-MarasuH He HeceT OTBETCTBEHHOCTb 3a
CanTbl TPETbMX N1L, Ha KoTopble NokynaTenb MOXET NEPENTN NO CCbifikam, AOCTYMNHbIM Ha
cante VIHTepHeT-MarasuHa.

5.4. lMpopaeeu, B cuny cneundukn crnocoba nonyyeHuss nHhpopmaumm, He npoBepsieT
OOCTOBEPHOCTb  MpefocTaBrieHHbIX [MokynatenemM nepcoHarnbHbIX  AaHHbIX U He
OCYLLECTBMSET KOHTPONb WMX akTyanbHocTu. OpgHako, lMpogaBey mMcxoguT M3 TOro, 4TO
MokynaTenb npegocTaBnsieT LOCTOBEPHbIE NMepCOoHarnbHble AaHHbIE W MOAAEPXKMBAET 3TU
AaHHble B aKTyanbHOM COCTOSIHUM. BClO OTBETCTBEHHOCTb, a TaKke BO3MOXHble
NnocreacTBusa 3a NpeaocTaBfieHNe HEeAOCTOBEPHbIX UM HEe akTyarnbHbIX MEePCOHanbHbIX
AaHHbIX HecéT lNokynaTtens.

5.5. OtknoyeHne Cookies MOXeT noBriedb HEBO3MOXHOCTb [OCTyna K 4acTsMm cauTa
NHTepHeT-marasuHa, Tpebyomm asTopmnsauunu.

5.6. WHTepHeT-marasuH ocyuwectenser cbop cratuctukm o6 IP-agpecax cBoux
Mokynatenen. [aHHas uwHOpMaUMA UCNONb3YeTCA C LUernbl BbISIBEHUA U pelleHus
TEXHUYECKNX Npobnem, Ans KOHTPOSIA 3aKOHHOCTU NPOBOAMMbIX (PUHAHCOBbLIX MaTeXen.
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5.7. K HacToswwen NonuTuke KoHPUAEHUNANbLHOCTU U OTHOLWEHNAM Mexay NokynaTtenem u
lNMpogaBuoOM NpMMeEHSETCS AeNCTBYlOWEee 3akoHogaTenbcTBO Pecnybnukun KasaxcraH.

5.8. MNpopgaeey, octaBnsieT 3a cobon NpaBo Ha OOHOCTOPOHHEE M3MEHEHMEe HACTOosLEN
MonnTMKN  KOHUAEeHUMansHOCTM AN [dalfibHenwero COBEepLUEHCTBOBAHUS CUCTEMbI
©e30nacHOCTM B COOTBETCTBUM C OENCTBYIOLWMUM 3akoHoaaTenscteom PK.

5.9. Bce npeanoxeHnms unum BOMNPOCbI MO  nosoAdy Hacrtoswen  [Monutukm
KOHbmaeHumansHOCTN crneayeT coobuwath no agpecy: Pecnybnuka KasaxcraH, r. AnmMarhl,
HocTblk 250.

5.10. lNMpogasel He HeceT OTBETCTBEHHOCTU 3a LEWUCTBUS TPETbMX ML, MOSYyYMBLUMX B
pesynbTate wucnonb3oBaHus WHTepHeTa agoctyn K wWHopmauum o [lokynatene, 3a
nocrneacTBMs UCNONb30BaHUA WHGOPMaUWMK, KoTopasa AOoCTynHa ntoboMy nonb3oBaTento
cetn IHTepHerT.
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